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A. Introduction to the University

Unibz is located in South Tyrol, an autonomous province in northern lItaly, and was
established in 1997. The university has 3 official teaching languages: English, German, and
Italian. It consists of 5 faculities: Faculty of Agricultural, Environmental and Food Sciences -
Faculty of Design and Art ~ Faculty of Economics and Management - Faculty of Education -
Faculty of Engineering. Each faculty offers a lot of programs. One major difference between
unibz and universities in Taiwan is the campus layout. Most universities in Taiwan have one
large campus with different buildings where classes are held. At unibz, however, the
different campuses are relatively far apart, and commuting between them may take more
than 20 minutes depending on the campus. Some campuses can be reached by bus, while
others require taking a train, so students should pay attention to commuting time when
selecting courses. | chose courses mainly from the Faculty of Economics and Management.
Most of my clases were held at the main campus in Bolzano. The main campus is very
convenient. It is only about a 2-3 minute walk from the student residence, and the train
station is also nearby. According to the 2026 QS World University Rankings, unibz is ranked
608th in the world.




B. Courses Taken and Courses | Benefited from Most

| spent two semesters as an exchange student and needed to transfer the credits back to
NSYSU, so | took a total of eight courses. During the first semester, | took Entrepreneurial
Marketing, Comparative Politics, Foundations of Entrepreneurship, Management, and
Public Economics. During the second semester, | took Project Management, Auditing, and
Theory of International Relations. Courses were selected through the university's website,
mySNS. Students use this website for most academic-related matters, including checking
class schedules and grades, registering for exams, and other administrative tasks. One
particularly interesting feature of unibz is the distinction between attending students" and
"non-attending students." For each course, students can choose which status they would
like to have, and the assessment methods may differ accordingly. For example, attending
students may be required to give a final presentation, while non-attending students may
take a final written exam. The course syllabus usually explains the requirements, but |
would still recommend attending the first class to make sure you fully understand the rule.
Personally, | chose to be an attending student for all of my courses. Among the eight
courses | took, my favorites were Management and Project Management. In Management,
the professor focused on two major topics: organization and decision-making process. |
found course extremely useful because | learned many concepts that can be applied in
real-life situations. The final grade was based entirely on the final exam. The exam
consisted of two major sections covering organization and the decision-making process,
and it was mostly composed of written-response questions. There were probably no
multiple-choice questions, or perhaps only one. Although this might sound stressful, the
professor also offered separate exercise sessions and provided many practice questions.
She taught us how to approach the questions on the final exam while reviewing the
material covered in class. Before the exam, she even provided several additional mock
exams for us to practice with. Project Management was a master's-level course. At first, |
was worried that | might not be able to keep up with the course or that the material would
be too difficult. However, after taking the course, | realized that it was not difficult at all.
For attending students, the final grade was based on 50% of an individual written exam

and 50% of project work presentations. The exam was relatively easy, consisting of more




than 20 multiple-choice questions and two short written-response questions. The
questions mainly tested basic concepts, so students who carefully reviewed the slides
could achieve a good grade. For the project work, the professor selected six of the course
topics for students to work on. Each class lasted 4 hours. During the first one to two hours,
the professor explained the slides, and the remaining time was spent working in groups
on a project related to that day's topic. The projects were generally not too difficult and
were generally not too difficult and were completed during the class, so we did not have
to worry about taking them home as homework.

C. Daily Life and Activities Outside the Classroom

Unlike many exchange students, | personally have a relatively relaxed attitude toward
traveling. | did not have a goal of visiting as many countries or cities as possible, so |
traveled relatively little during my exchange. Although it was a rare opportunity to spend
such along period of time in Europe, | wanted to use this time to get to know myself better
and spend more time alone with myself. Therefore, | spent most of my free time
experimenting with cooking, thinking about whether | wanted to continue studying or
start working in the future, and reflecting on my personality, including my strengths,
weaknesses, advantages, and disadvantages. Most importantly, | wanted to eat well, sleep
well, and spend time doing things | genuinely enjoyed. Life is usually so busy that we rarely
have the opportunity to leave our schedules completely open. For me, this period of
exchange was like a blank space in my life. | simply relaxed, followed my inner voice, and
enjoyed my life outside the classroom. Being able to slow down and seriously think about
my life was, in itself, a very fortunate experience.

D. Benefits of the Exchange Experience

1.Developed greater independence and problem-solving skills.

2.Improved my English communication skills.

3.Became more outgoing and less afraid of trying new things or stepping outside my
comfort zone.

E. Difficulties Encountered During My Time Abroad and How | Dealt with Them

The most memorable experience happened when | traveled to Northern Europe. We had

a frightening experience on a flight from Oslo to Tromsg. During the flight, a passenger's




power bank suddenly caught fire. Fortunately, the cabin crew reacted quickly and put out
the fire. However, for safety reasons, the plane had to make an emergency landing at a
very small airport. At first, we thought that once the power bank had been removed from
the plane, the flight would simply continue. However, we were eventually asked to leave
the aircraft. Since the airport was located in a relatively small and remote area of Norway,
there were very few flights available, and we ended up being stranded there for 4 days and
3 nights. Our original travel plans were completely disrupted. In addition to developing
some anxiety about flying, we suddenly had to deal with a variety of problems ourselves,
such as finding alternative hotels, rescheduling our Northern Lights tour, and contacting
the airline about refunds or rebooking our flights. Although it was a stressful experience,
it forced us to become more independent and learn how to solve problems on our own.
My English also improved significantly because | had to communicate with airline staff,
hotels, and tour operators in English. More importantly, | learned that being able to recover
quickly and move forward after something unexpected happens is an important life skill.
Our solution was to deal with the problems while also exploring the city where we were
stranded. In the end, it became an unexpected but memorable experience. After all, it is
not a place that ordinary tourists would normally choose to visit.

F. Reflection and Suggestions

An exchange program is a very valuable and rare opportunity, and NSYSU provides
students with a great opportunity to experience studying abroad. However, | would
strongly recommend that students carefully consider whether they are personally suited
to being away from home for such a long period of time. During my first month abroad, |
cried every day and was even unable to live normally. The reason was that the gap between
my expectations and reality was much greater than | had imagined. Suddenly, almost
everything around me was unfamiliar. Although | eventually returned to a normal routine,
my feelings were quite different from those of many other exchange students. While many
of them were counting down the days with sadness as the end of their exchange
approached, | was actually happily counting down the months until | could return to
Taiwan. | do not regret going on exchange. The ten months | spent abroad were still

precious and meaningful to me. However, the experience also made me realize that




perhaps | am not someone who is suited to being away from home for such a long time.

Overall, what | want to express is that no experience is suitable for everyone. This exchange
experience may have helped me discover that | am not as adaptable as | previously
thought, and perhaps | may not be suited to working overseas in the future. At the same
time, | believe some students may discover the opposite—that they actually feel more
comfortable and better suited to living abroad. Regardless of which conclusion we reach,
| think both experiences are valuable. The most important thing is that studying abroad

gives us an opportunity to truly get to know ourselves better.




