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School Introduction

NEOMA Business School is one of France’ s top elite business schools, established in
2013 through the merger of Reims Management School and Rouen Business School. The
school holds the prestigious "Triple Crown" accreditation from AACSB, EQUIS, and AMBA,
enjoying an outstanding reputation in business education across Europe and globally.
NEOMA operates three campuses in France—Reims, Rouen, and Paris—boasting a rich
history and a vast alumni network spanning the global finance and management sectors.
The campus offers a highly international environment that attracts exchange students
from all over the world. Coupled with its abundant academic resources and vibrant course
selections, it serves as the ultimate gateway for experiencing top-tier European business

education and practicing business theories.

Coursework and Academic Learning

Unlike my previous experience at the Australian National University, which was highly




intensive and heavily weighted toward final exams and academic citations, the curriculum
design at NEOMA Business School places a stronger emphasis on cross-cultural
interaction, practical application, and small-group teamwork, offering a more diverse and
flexible format.

Among all the courses | took, the one | recommend most and found most beneficial
is Discovering and Understanding French Culture. Although it was the only course where |
did not receive an A+, it is absolutely a hidden gem that every exchange student coming
to France must take. Moving away from rigid, traditional classroom lecturing, this course
truly allows students to deeply experience and immerse themselves in the cultural and
historical heritage of France. A highlight of the course was an on-site city guided tour,
where the professor personally led us through local streets, recommending hidden spots
and must-try delicacies. Grading is based primarily on individual and group presentations,
while the final exam tests you on the contents of your peers' presentations. Since the
assessment leans toward subjective cultural perceptions and analysis, there are almost no
standard answers. As long as you attend regularly and grasp the general concepts of the
presentations, passing is very easy and scores are generally quite high. It is a highly
practical, engaging course that quickly broadens your international perspective.

| also highly recommend the other two courses:

1. Cross-cultural Management and Intercultural Communication:
This course relies entirely on practical presentations with no written exams scheduled.
Bringing together students from various countries, the process of discussing cross-
cultural management case studies forces us into genuine intercultural communication,
which is incredibly helpful for developing international teamwork skills.

2. Digital Literacy EL I:
This is an asynchronous online course, making it perfect for exchange students who
need flexibility in managing their schedules. There are only two synchronous online roll
calls throughout the semester (at the beginning and the end), allowing you to pace
yourself for the rest of the time. The final exam is also very straightforward, with
questions drawn almost directly from the mock tests within the online modules, serving

as an excellent exercise for time management and independent learning.




Life and Experiential Learning

If my extracurricular learning in Australia was a surprising encounter with nature and
endemic wildlife, then my five months in France were a discipline in learning how to be
versatile and adaptable. | underwent a comprehensive transformation, both in terms of
managing travel logistics and navigating interpersonal relationships.

As a textbook "J" type with perfectionist tendencies, | used to prefer having everything
under strict control. Early in my exchange, whenever a travel plan went slightly off course,
| would become incredibly anxious, which severely ruined my mood. However, the
environment in Europe gave me an intensive reality check—ranging from
accommodations that failed to meet expectations, to unforeseen delays and cancellations
across various transportation methods, and even dealing with difficult travel companions
who held incompatible mindsets. After going through numerous emergencies where | had
to spend money just to resolve the issues, | completely changed my perspective. | realized
that no matter what happens, as long as money can solve it and everyone stays safe, it is
the best possible outcome. The most important thing is not letting bad situations ruin your
mood; stop overthinking, stop dwelling on unpleasant events, and do not regret what you
did or didn't do. Learning to broaden my mindset became my greatest takeaway outside
the classroom.

Furthermore, although this was not my first time exchanging abroad, | found myself
becoming much more independent. In France, handling everything from searching for
housing, signing leases, and sorting out complex insurance and housing subsidies (CAF)
early on, to physically running through tedious bureaucratic processes offline, presented
massive challenges. In Taiwan, | am confident | could handle these tasks seamlessly, but in
France, many issues cannot be resolved simply by clicking a translation app. Translations
can be inaccurate, we lack familiarity with local customs, and some locals are entirely
unwilling to communicate in English or even cooperate using a translator. Under these
circumstances, | learned how to overcome my fears and proactively break the ice. | also
came to understand that independence does not mean fighting a lone battle; rather, it is

about knowing how to effectively utilize surrounding resources, seeking advice from




seniors who came before me, and mutually sharing information and helping out fellow
exchange students from the same school. This process of mutual aid is an incredibly

precious life lesson.

Specific Benefits of the Exchange

1. Learning Independent Living and Flexible Adaptation:
Handling accommodation, insurance, and complex administrative procedures
comprehensively elevated my ability to survive independently abroad. More
importantly, through the clash between perfectionism and reality, | developed a mature
mindset of "planning ahead, but gracefully accepting changes to the plan.”

2. Deep Baptism of Diverse Cultures:
Capitalizing on Continental Europe's convenient transportation network, | traveled to
an astonishing 25 countries within five months! This is more than just a number; it
represents my first-hand experience of the food, clothing, housing, transport,
education, and entertainment of various nations, witnessing many breathtaking sights
that | will treasure for a lifetime. | mapped out the geography and history of Europe and
picked up countless pieces of local trivia, opening up my horizons like never before.

3. Enhancement of Social and Interpersonal Tolerance:
To explore Europe efficiently, | frequently looked for travel companions on online
community groups. Having to travel and stay with complete strangers within a matter
of days serves as an extreme test of social skills. This constantly pushed me to practice
making friends quickly and embracing individual differences during high-density
cohabitation. Though disagreements arose along the way, these conflicts ultimately

transformed into valuable insights for mature social interaction.

Hardships Faced and Solutions

During my exchange in Europe, the absolute greatest hardship was travel
transportation. Delays or abrupt cancellations of flights, trains, and buses are
commonplace in Europe, often triggering a domino effect that heavily disrupts all

subsequent itineraries. Making matters more frustrating is the incredibly low efficiency of




customer service for many European public transportation options; every time you try to
apply for compensation, there is a high probability it will be rejected, leaving you empty-
handed.

My most brutal experience occurred during a trip to Italy, where | was severely set back
by various transit failures for four consecutive days, forcing me to repeatedly spend money
to bail myself out. At that time, even as someone who is typically very positive and
optimistic, my spirits sank to an absolute low and | felt deeply disheartened. However, this
predicament brought me immense enlightenment: | learned to accept the imperfections
of a plan. When emergencies happen on the road and everyone falls into collective despair,
| realized that complaining does no good. Instead, | made a conscious effort to step up as
the person who boosts the morale and redirects everyone’ s attention. By cracking jokes
and sharing a great meal together, we avoided dwelling on unchangeable transit disasters,
ensuring they wouldn't ruin the rest of our sightseeing. Concurrently, this taught me that
future travel itineraries must include a generous buffer time—I would much rather arrive
early at a destination to wait or find something to do than press the timeline to its absolute

limit.

Cultural Shock Faced and Adaptation

Rather than feeling bewildered, | actually thoroughly enjoyed the process of
discovering and encountering cultural shocks in my daily life, as that is precisely the most
charming aspect of an exchange program. In France, the most prominent cultural shock is
their strict adherence to greetings. French people place a massive emphasis on politeness.
Whether you walk into a shop, a restaurant, or a public administrative office, the very first
words out of your mouth must be a French “Bonjour” or “Bonsoir” before you can
transition into English. Jumping straight into English is typically viewed as highly
discourteous behavior. Granted, even after | faithfully complied with this unspoken rule,
there were still times when certain French individuals would not show an amicable face. To
adapt to this, | practiced empathy—understanding that every nation has its own cultural
pride and principles. If the other party's attitude remained cold, | simply learned not to

take it personally, maintaining my composure and a smile. The most important thing is to




simply walk away and absolutely refuse to let someone else's rudeness ruin my mood for

the entire day.

Personal Transformations and Growth

In terms of personal traits, the most profound growth this exchange gifted me was the
wisdom of diplomacy and knowing that taking a step back opens up boundless horizons.

During one of my trips, we encountered an incredibly toxic and difficult travel
companion who not only acted unreasonably but also escalated things into a major
argument with us. In the past, | considered myself a highly assertive person who would
fiercely stand their ground when facing unfairness. Yet, reflecting deeply after that intense
confrontation, | realized that when traveling abroad, diplomacy and tolerance are often far
more crucial than winning an argument. Fighting only fills an otherwise beautiful journey
with hostility, leaving everyone miserable. In interpersonal relationships, sometimes
letting the other person go is actually freeing yourself. Taking a step back is not an act of
weakness; it is a mature choice to protect your own peace of mind. This realization has
allowed me to face interpersonal conflicts with a newfound sense of composure and open-

mindedness.

Reflections and Recommendations

Summarizing these two exchange journeys, compared to my pure, comfortable, and
stable local life in Australia, this trip to France undoubtedly exposed me to far more
setbacks and trials. | experimented with a completely different style of exchange life: while
in Australia, | almost exclusively stayed local to experience slow living in Canberra with very
little cross-continental travel, Europe saw me transform into a backpacker, constantly
shuttling across 25 different countries.

What made it even more challenging was that these five months were not solely
dedicated to leisure. | simultaneously navigated the multi-layered pressures of applying
for UK Master's programs, securing internships, and writing my NSTC research project.
Looking back on those days, it was truly exhausting and draining, but looking at it now, |

genuinely think | did an amazing job! While staying busy adapting to a new environment




and managing high-intensity travel, | never let go of my core responsibilities,
systematically paving the way for my future. This experience made me realize that my
potential and limits are capable of handling so many demanding tasks simultaneously.
My time at NEOMA in France has forged a much stronger mindset within me; | have
learned patience when facing bureaucratic hurdles, a sense of humor during transit
breakdowns, and diplomacy amidst interpersonal friction. If future juniors are hesitating,
and what you desire is an exchange life full of challenges that will expand your worldview
and drastically enhance your resilience and independent thinking, then coming to Europe

for an exchange will absolutely be the most splendid and regret-free choice of your life!




