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The University of Turin (UniTO), founded in 1404, is one of Italy’ s oldest public universities. During my exchange
semester, | studied at the SAA School of Management on the Via Ventimiglia campus. SAA focuses strongly on
practical business education and maintains close connections with the corporate world. Its classes bring together

students from many countries and often involve group discussions, presentations, and real business cases.

Among all the courses | took, the one | would recommend most—and learned the most from—was Tourism Eco-
Management. The course provided a solid theoretical foundation while also introducing practical cases related to
sustainable development and the green economy. Although the final podcast project was challenging, our team
completed it successfully through cross-cultural communication and group discussion. | also received a final grade

of 30/30, the highest possible grade in the Italian university system.

Outside the classroom, travelling became another important part of my learning experience. In early April, | visited
Venice, Florence, Rome, and Naples. Soon afterward, | travelled to Iceland, where | saw glaciers and volcanic
landscapes that were completely different from those of southern Europe. In early summer, | also planned a cross-

border road trip through Milan, Verona, the Dolomites, Slovenia, and Croatia.

Planning transportation, accommodation, and expenses for these trips taught me how to manage details
independently. Photography also became a way for me to record the landscapes, people, and everyday moments
I encountered. These journeys gave me a better understanding of cultural differences and helped me see the world

from a wider perspective.

My exchange semester was not always easy. Working with classmates from different cultural backgrounds
sometimes meant dealing with different communication styles and opinions. Over time, | learned how to listen,

explain my thoughts clearly, and find common ground within a team.

I also faced unexpected problems, especially when | lost my phone on the way to school. At first, | felt overwhelmed,
but | soon focused on what | could do next. | secured my online accounts, reported the loss to the local police, and

informed my professors about the situation. The experience reminded me of the importance of cloud backups,



copies of essential documents, and emergency contact information.

Another adjustment was getting used to the slower pace of Italian administration, sometimes described as the

“Domani” spirit—leaving things until tomorrow. Procedures such as applying for a Permit of Stay and activating
my UniTO account often took longer than expected. Although this frustrated me at first, | gradually learned to
prepare early, leave extra time, and communicate more patiently. Learning some basic Italian also made everyday

interactions easier and more enjoyable.

Looking back, my semester at SAA changed the way | deal with unfamiliar situations. | became more independent
and learned that when something goes wrong, it is more helpful to focus on the next practical step than to panic
or complain. | also gained practical knowledge of sustainable management and a stronger interest in working with

people from different backgrounds.

For future exchange students, | would suggest starting administrative procedures as early as possible, including
the visa application, Permit of Stay, and UniTO account activation. Joining activities organized by the Erasmus
Student Network is also a good way to meet both local and international students. Finally, always keep an eye on
your belongings, especially when using public transportation. These simple preparations can make exchange life

much safer and less stressful.



