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Sales, Negotiation and Culture:
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Managing Entrepreneurship and Innovation:
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Sustainable Finance:
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The university I chose for my exchange is Amsterdam University of Applied Sciences. The location of this
university is convenient, and different colleges are located in different areas of Amsterdam. I studied at the
Business School, which is located in the southern part of Amsterdam and is a bit far away from other schools.
However, Amsterdam has a well-developed transportation system, so it is convenient to commute. There are
many exchange students in the Business School, and most of them come from Europe or America, which
allowed me to experience a variety of cultures.

I chose three classes to study. The first one is Sales, Negotiation and Culture. This course mainly taught us
skills for working with others and negotiating. Although there were not many classes, the teacher was very nice

and always guided us to speak. There was almost one hour of role-play negotiation in every class, so it was a



good course for practicing English speaking. The second one is Managing Entrepreneurship and Innovation. This
course often asked us to preview the cases of entrepreneurs and discuss them with our group members. Then, the
teacher also taught us some related management knowledge in class. We had to discuss some problems from the
cases and give a presentation during the last hour of class. The last one is Sustainable Finance, and it was harder
than the other two courses. The first half of the semester focused on behavioral finance, while the second half
focused on sustainable finance. There were a midterm exam and a final project, so I think I put the most effort
into this course. The subject was finance, which I’'m not really familiar with, and I also had to study it in English.
Therefore, I spent a lot of time reviewing and preparing for the exam.

In my opinion, my exchange life broadened my horizons. It was my first time visiting Europe. Originally, I
had a wonderful and romantic image of Europe, but after living in Europe, I realized that there are also many
inconvenient things. For example, they don’t have convenience stores that are open 24 hours a day, and they
have limited food options at high prices. In addition, the messy cities and serious theft issues made me realize the
safety and convenience of Taiwan. However, the rich art and culture still fascinate me. I visited museums in the
Netherlands, viewed famous paintings and admired the Eiffel Tower in France, visited Sagrada Familia in Spain,
and watched musicals in London. I’'m a big fan of art and musicals, so I realized some of my dreams during my
exchange and gained a deeper understanding of the local culture and history.

I also improved my intercultural competence. In the Netherlands, I could live by speaking only English, but
it was not easy for me to use English for a long time. When I was making new friends, I usually had only small
talk. Although I had many ideas and opinions in my mind, I was limited by the language and found it hard to
express them. As I got used to the environment, I started to actively ask questions and give suggestions during
team discussions, and I also tried to make friends from different countries. I’'m still not fluent in English, but my
exchange life encouraged me to practice speaking more and improve my English ability.

Because I only had three classes at school, I had a lot of leisure time. I was not used to it at first, so I looked
for some resources from the school and joined Dutch and dance courses. I also bought a museum card and spent
my free time visiting museums, cafés, and restaurants. This relaxing time allowed me to learn how to enjoy

being alone and try to experience life with a different attitude. It was a special and beautiful experience for me.



